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CHRISTIAN COMMUNICATION MODEL
Dr. E.K.D. Quick

The following C.C.M. can be used for both “Communication Restora-
tion” and “Communication Damage Prevention.” This model is appli-
cable for the family, the business, and the church. Carefully following
the biblical format will léad to relationship restoration and fruitful

productivity.

DESTRUCTIVE NEGATIVE COMMUNICATION
' _-Ephesians 4:31

e ANGER (mad toward leads to |¢ CLAMOR (yelling,
person and not behavior) destructive verbal
Eph. 4:31, Col. 3:8 communication) Eph. 4:31,
: _ Mark 14:71
' ¢ BITTERNESS (lasting and| leads to “le EVIL SPEAKING
unresolved anger) {(character assassination)
Eph. 4:31, Heb. 4:15 Eph. 4:31, Titus 3:2,
Luke 22:65
¢ WRATH (outburst and leads to |® MALICE (hateful, harmful

rage) Eph. 4:31, James 1:201

speech) Eph. 4:31,
Prov. 12:18, Matt. 5:22

CONSTRUCTIVE POSITIVE COMMUNICATION
© Ephesians 4:32

o KINDNESS (gentle love'in| leadsto | GRACIOUSNESS (loving
action) Eph. 4:32, favor and encouragement)
[ Cor. 13:4 Col. 3:12, Luke 10:30-37,
Luke 6:31
¢ TENDERHEARTED leads to |e COURTEQOUSNESS
{loving compassion) (loving friendliness and
Eph. 4:32, Col. 3:12 fondness) Prov. 17:17,
I Peter 3:8-10
¢ FORGIVENESS (divine - leads to * FOREBEARENCE (loving

pardon) Eph. 4:32. Col. 3:13

patience without recording
faults) Col. 3:13, Ps. 19:11,
Rowm. 4:7-8




